Certificate BG18/871588

The management system of

BG Service Ltd.

87, Alexander Malinov str., fl. 6, office 18-19, 1712 Sofia, Bulgaria
72, Radetski str., 9000 Varna, Bulgaria

ISO/IEC 20000-1:2018

For the following activities

The IT Service Management that supports the operation and
maintenance of software, hardware and communication systems,
covering support, training and “software as a service” subscription, to
external customers.

This certificate is valid from 26 January 2021 until 25 January 2024
and remains valid subject to satisfactory surveillance audits. : I———

Re certification audit due before 10 January 2024 | (3)) APMG international’
Issue 2. Certified since 26 January 2018 i ISO[ |EC 20000
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SGS Taiwan Ltd. Certification an Business Enhancement
No. 136-1, Wu Kung Road, New Taipei Industrial Park, Wu Ku District, New Taipei City 24803, Taiwan
t (886-2) 2299-3939 f (886-2) 2299-3259 www.tw.sgs.com

TW 18020000 APMG 0519 M1

Page 1 of 1

iy

g
4

AT

235%

T

i
>

This document is issued by the Company subject to its General Conditions of
Certification Services accessible at www.sgs.com/terms_and_conditions.htm.
Attention is drawn to the limitations of liabiity, indemnification and jurisdictional
issues established therein. The authenticity of this document may be verified at
http:/A /enfcertified-clients-and-products/certified-client-directory. Any
unauthorized alteration, forgery o falsification of the content or ance of
this document is unlawful and offenders may be prosecuted to the fu

of the law.




